TV & Internet Handbook

Welcome to your new home here at Palma Sola Bay Club, a luxury condominium complex on
Florida’s culture coast. This handbook will help you understand the TV and internet services that
are included in the Association’s bulk contract, which is covered in monthly dues.

We hope you will enjoy your TV and internet experience with Blue Stream Fiber service.
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HELP! How to Get Help

Should you need to call Blue Stream Fiber (BSF) for assistance, please use this line dedicated to
Palma Sola Bay Club residents: 941-280-1566

Most problems or questions can be resolved over the phone. Blue Stream also offers an extensive
“Support Hub” on their web site with tutorials, videos, FAQ’s, and documents:

https://www.bluestreamfiber.com/learning-resource-hub/

If you have a technical problem that requires the visit of a BSF technician, in-home service should
be same-day within 4-hours if your call comes in before 2:00 p.m. Monday-Saturday.

Top-level IVR when calling. Once prompts start, you may immediately key any prompt:
» For New Accounts, press 2
» For Appointment related questions, press 3
= For Billing related questions, press 4
» For Tech Support, press 5
» For Customer Service, press 6

Moving Out / Moving In (Disconnecting / Reconnecting
Service)

When a resident moves out, they need to call BSF and request the disconnect. The work order is
placed, and the BSF technician picks up the equipment and the account will close. All equipment is
returned, including the TiVo boxes, remotes, and ONT (Optical Network Terminal) box.

When the new resident moves in, they will call BSF and establish the new account with their
information and schedule an appointment for a home visit. BSF will install the new internet and TV
equipment that is assigned to the new resident’s information. User training is included in the
installation visit.

There is an installation charge, which Blue Stream will bill directly to the resident. Installation is
free if it is the very first time service is installed in a new condo.

Are you a part-time resident? You do not need to suspend your services when you leave for the
Summer. Please note that BSF will charge you a $75 disconnect/reconnect fee is you do.


https://www.bluestreamfiber.com/learning-resource-hub/

What’s Included in the Bulk Contract (Included in Dues)

The bulk contract includes high-definition TV and high-speed internet services, as follows:

TV

2 TiVo set-top-boxes with speech-recognition remote controls (“Voice Remote™)

Over 150 channels of HD TV, including a Sports Package and music channels

Google Assistant to find desired programs or channels

Digital Video Recorder (DVR) capability in the cloud with multi-channel simultaneous
recording and up to 100-hours of cloud storage

“Watch TV Everywhere” using BSF app to watch BSF TV and DVR recordings on various
internet devices such as TiVo Stream 4K, Amazon Fire Stick, Google Chromecast, Android
TV, Apple 4k TV, smartphones, and tablets. (Note: BSF app for Roku not available.)
Internet

500 Mb/s download, and 500 Mb/s upload

WiFi 6 Mesh network

Speed increased by 100 Mb/s every two years

“HomePass by Plume” application to self-manage home data network

PSBC’s bulk contract with BSF officially started on 12/1/2022. Service was officially underway
and generally available June 6, 2023. Bulk billing started August 1, 2023. The contract period is 8-
years, starting 12/31/23. ending 8/1/2031.

Optional Services (Paid Directly by Resident)

These services are not included in the Association bulk contract and may be purchased ala carte
from BSF:

TV
® Premium channels (Cinemax, Showtime, etc)
® Additional TV boxes and remote controls
® Additional DVR recording hours

Internet
® Higher speeds (up to 10 Gb/s)

Telephone
® “Landline” telephone service (VoIP)

Other
® Security features
® Protection plan

Please contact BSF for details and current pricing of optional services.



How It Works

With Blue Stream Fiber, everything in the condo is connected via WiFi, including the TV set-top-
boxes. No need to confine the location of your TV sets to walls with coaxial cable outlets. The hub
of your system is an Optical Network Terminal (ONT) box, which will be placed in a closet or other

inconspicuous location where the

fiber cable enters the condo unit. The TV Set-

ONT is connected to “pods” (also To‘;'lB e

called “plumes”) that provide the Blue Telecom ONT in

WIiFi-6 coverage to connect all your | Stream -> ng:é(')" -> Condo N TV Set

internet devices and the TVs. Fiber = 7 "y Cll'?s:zet A Top-Box
#2

The TV, internet, and phone services FIBER FIBER WIFI Other

are transmitted over fiber cables Internet

between our PSBC campus and Blue Devices

Stream’s “head end” on Florida’s east
coast. As of 6/1/24, if there is a cut in that fiber cable, a wireless fail-over service will keep PSBC’s
internet and phones in operation until the fiber cut is repaired. In the future, Blue Stream will install
a redundant fiber cable path to further enhance service reliability.

Reference Information

TV

® Quick Guide: https://www.bluestreamfiber.com/wp-content/uploads/2021/10/BLUE-STREAM-TIVO-QUICK-
GUIDE-final.pdf
BSF App (“Watch TV Everywhere” / WTVE)
® About the app: https://www.bluestreamfiber.com/home-products/tv/tivo-ip/bsf-tv-app/
® Get login credentials: https:/www.bluestreamfiber.com/wp-content/uploads/2021/10/WTVE-Information-Sheet.pdf
® Recommended hardware, TiVo Stream 4K: https:/myprojects.substack.com/p/tivo-stream-4k
Internet
[ Speed test: http:/bluestreamfiber.speedtestcustom.com
o Self—Managed WiFi: https://www.bluestreamfiber.com/home-products/internet/managed-wifi/plume-managed-wifi/
Telephone
® Features: https:/www.bluestreamfiber.com/support/resources/residential/phone/
Blue Stream Support Hub
® Extensive library of tutorials, videos, and docs: https:/www.bluestreamfiber.com/learning-resource-hub/


https://www.bluestreamfiber.com/learning-resource-hub/
https://www.bluestreamfiber.com/support/resources/residential/phone/
https://www.bluestreamfiber.com/home-products/internet/managed-wifi/plume-managed-wifi/
http://bluestreamfiber.speedtestcustom.com/
https://myprojects.substack.com/p/tivo-stream-4k
https://www.bluestreamfiber.com/wp-content/uploads/2021/10/WTVE-Information-Sheet.pdf
https://www.bluestreamfiber.com/home-products/tv/tivo-ip/bsf-tv-app/
https://www.bluestreamfiber.com/wp-content/uploads/2021/10/BLUE-STREAM-TIVO-QUICK-GUIDE-final.pdf
https://www.bluestreamfiber.com/wp-content/uploads/2021/10/BLUE-STREAM-TIVO-QUICK-GUIDE-final.pdf

TV Channel Line-Up (as of June, 2023)

Channels shown in BLLUE are included with the PSBC bulk contract with BSF:

Stream Extra Channels
Digital Core

Digital Music Channels
Sports Plus

Channels shown in BLACK are available for purchase directly from BSF:
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The BSF system allows for the addition of a TV channel for PSBC to use to broadcast information
to our residents. Implementation will come in a future project phase. When available, PSBC-TV

will appear on TV channel 901.

HomePass App

For those who are technically inclined to want to manage their home internet network, this app
allows you to do so. Installing and using this app is completely optional and may be ignored.
Network changes may also be implemented remotely by a Blue Stream technician by calling

support.

“HomePass by Plume” is the name of the free mobile app that can be used to manage the home
WiFi network. Some of its features include monitoring all devices connected to your WiFi, parental
controls over internet content, create a guest network with a temporary password, run pure speed
tests, and more. To install HomePass app on your mobile device, follow these instructions:

https://www.plume.com/homepass/homepass-mobile-app/



https://www.plume.com/homepass/homepass-mobile-app/

Acronyms & Buzzwords

BSF — Blue Stream Fiber (the company providing TV/internet services)

Catch-Up TV — Watch shows that already aired, by scrolling left in the Guide
DVR - Digital Video Recorder (record your favorite shows for viewing later)

FAQ - Frequently Asked Questions

Gb/s, Mb/s — Giga-bit per second / Mega-bit per second (internet speed)

Google Assistant — Push this button on the remote control to speak your request
Guide — Push this button on the remote control to see all shows on all channels
HomePass — A mobile app that allows self management of the WiFi network

NAP — Network Access Point (the buried vaults where fiber connections are made)
OnePass — Create a TV recording on the DVR by selecting OnePass

ONT — Optical Network Terminal (a box that serves as the hub in each condo unit)
OTN — Optical Transport Network (the large cabinet behind building #18)

Plume — The brand name of the WiFi 6 access points, called pods

Pod — Also called a Plume, this device provides the WiFi coverage in each condo
PSBC — Palma Sola Bay Club (where we live)

TiVo — The name of the platform used to control the TV and its viewing options
TiVo Button — Large button at the top of the remote control to return to the home screen
VoIP - Voice over Internet Protocol (sometimes called landline phone service)

WTVE (Watch TV Everywhere) Blue Stream App

Blue Stream has provided the following guidance regarding the watching of Blue Stream channels
in out-of-area settings:

The Blue Stream Fiber TV App is a fantastic way to watch your TV channels and recordings when
away from home. This app provides you with access to tons of channels and content to enjoy. That
said, it is important to note that the accessibility of video programming when out of home is
determined by the content providers. While some content is available to watch directly through the
Blue Stream Fiber TV App when you are away from home, other content may have restrictions, and
access is set by the individual programmers.

Below we’re going to break down all of the different ways in which you can access content given
their varying out of home viewing policies.

Here's a quick overview of what you can expect:

1. Direct App Access: Some content is available to watch out of home directly through the
Blue Stream Fiber TV App. For these channels, once you select them on the guide, the
content will begin playing normally as it would when you are watching TV on your home
network.

2. Recording on Home Network: Certain content may not be available to watch out of home
unless it has been previously recorded on your home network. Often this includes local
channels exclusive to your community. A great way to be able to watch this content when



out of home is simply by utilizing the recording feature. Once your content is recorded on a
device connected to your home network, you can access the recordings when out of home!

3. Start Over and Catch Up Feature: Take advantage of the start-over and catch-up features
to access specific content even when you're away from home. When searching through the
guide, you’ll notice some content has a green arrow next to the program title. This means the
Start Over and Catch Up feature is available and you should be able to watch the content
when in home or out of home. This is because the content is no longer live and therefore
available via On Demand.

We understand that your viewing preferences may vary, and we want to provide you with as much
flexibility as possible. Here is a full breakdown of all channels available and how to access them:



Out of Home Lineup

Stream Away from Home
Watch DVR Away from Home
S0CU Away from home

ALE

AMC

American Heroes Channel
Animal Planet

Azteca America

BBC America

BBC World News
belN Sports (English)
belN Sports (Spanishj
BET

BET Soul

Big Ten Netwaork
Boomerang

Brawvo

Canal 24 Horas

Canal Sur

Caracol TV Internacional Cartoon
Metwark

Channel One Russia
Cine Latino (US)

CMT

CMT Music

CMBC

CHN

CMNMN en Espanol
Comedy Central
Crime and Investigation Netwark
CSPAN

CSPANZ2

CSPANZ

CTMN-WRXY & CTN-NPL
CW-ThisTV
Destination America
Discovery Family Channel
Discovery Life

Disney Junior

Disney XD

DY

E!

El Rey

ESPN

ESPN Classic

ESPM Deportes

ESPN Mews

ESPN2

ESPMU

Estralla TV

EVTVW

EWTMN

EWTM Esp

Flix

Food Metwark

Fox Business Netwark
Fox Deportes

Fox Life

TiVo Community

Want to learn more about all things TiVo? Join the TiVo Community: https:/www.tivocommunity.com

Fox Mews Channeal
Freeform

Fusion

Fx

F¥ Movie Channel

Fx

FYI

Galavision

Game Show Metwork
GolTV

Hallmark Channel
Hallmark Drama

Hallmark Movies and Mysteries
HERQES & ICONS

History

HLM

Home & Garden Television
Home Shopping Metwark
IFC

Investigation Discovery
oM

IO M Life

IOMNWPXP & IOM-PAL
Jewelry Television

Jewish Broadcasting Service
Jewish Life TV

Lifetime Mowvies

Lifetime Television

Military History Channel
MLE Metwork

Maotor Trend

MSMNBC

MTW

MTW Classic

MTW2

Mat Geo Mundo

MatGeo WILD

Mational Geographic Channel
NEC Sports Netwark

NEC Universo
NEC-TeleXitos-TeleXitos-MIA
MFL RedZone

Mick Jr

Mick Jr.

Mick Music

Mickelodeon

Micktoons

Micktoons

Muestra Tele

Olympic Channel

Outside Television

OWN

Oygen

Paramount Network
Public/ Education/Government
Access

Qubo

ave

ave 2

Rai ltalia

Russian Television Network
Science Channel

SEC MNetwork

SEC Network HDTV
Semillitas

SHO Beyond

SHO Mext

SHO Showcase

SHO Women

Shop HG

Sundance TV

Syfy

TEM

TBS Superstation
TeenMick

Tele N

Telemundo Metwork
Tennis Channel

The Cooking Channel
The Discovery Channel
The Discovery Channel en Espanol
The Disney Channel

The Golf Channel

The History Channel en Espaniol
The Learning Channel
The Movie Channel East
The Movie Channel West
The Movie Channel Xtra
The NFL Metwark

The Sportsman Channel HDTW
The Weather Channel
THT

Tr3s

Travel Channel

trumV

TUDN

Tumer Classic Movies
TV Chile (TVN Internacional)
TV Globo Internacional
TV Land

TWVEMONDE

TVE Internacional
Fanduel TV

FanDuel Racing

TVV

Universal Kids

USA Metwork

WVH1

VICE

ViendoMovies

WE TV


https://www.tivocommunity.com/

Tips & Tricks

TV.........

Illuminate the Buttons on the Remote Control
1. Move or shake the remote

Go To the Home Screen
1. Press the TiVo button to go to the Home Screen.

Go Back One Screen
1. Press the Left-Arrow button (two buttons to the left of the OK button). This button is also called
the Back Button.

Quickly Dismiss the Info Screen Before It Times-Out
1. Press the Back button. Or, press the Info ("I") button twice.

Pause Live TV
1. Press the big yellow Pause button in the middle of the remote.

Goto Live TV
1. Press the Live TV button.

Pair TiVo Remote Control With Your TV
1. Watch this 2-minute video for detailed instructions: https://voutu.be/i6nKBe2E.888

Control Bluetooth Headphones

Turn off Bluetooth headphones.

If Bluetooth headphones already paired with TV, use TV settings to un-pair.
Turn on TiVo and TV.

Press TiVo Button to get to TiVo Home Screen.

Scroll left and select Menu.

Select Device Settings.

Select Remotes & Accessories.

Select Add Accessory and immediately turn on Bluetooth Headphones.

. The TiVo box will now search for the Bluetooth Headphones.

10.When the Bluetooth Headphones are found by TiVo, select them from the list.
11.Done! The TiVi remote will now control your Bluetooth Headphones.

L ONUT AW

Watch a Program-in-Progress from the Beginning
1. Select the program in progress to view it.
2. Push (and quickly release) the yellow letter "A" button to start from the beginning.

10


https://youtu.be/i6nKBe2E888

Turn on (or off) Closed Captions (Live TV)
1. Press on the blue letter “B” for 2 seconds and let go.

Turn on (or off) Screen Reader on TiVo
1. Press the yellow letter "A" button for 2-seconds and let go.

Adjust Closed Caption Font Size and Other Options
1. Press the big TiVo button (at the top of the remote).
Scroll left to Menu.

Select Accessibility.

Select Closed Caption Preferences.

Change the default values to your liking.

ik N

Bring up the Mini-Guide While Watching Live TV
1. Press the Up-Arrow button (next to the OK button)

See What's Coming Up on the Live TV Channel being Watched
1. Press the Left-Arrow button (next to the OK button).

Bring up the Smart Bar for the Live TV Channel being Watched
1. Press the Down-Arrow button (below the OK button).

Record the Program being Watched
1. Press the Record button (red dot button to the right of the Guide button).

Switch Back and Forth Between Two Channels
1. Press the Enter / Last button (bottom-right).

Set the Screen Saver

Press TiVo Button to get to TiVo Home Screen.
Scroll left and select Menu.

Select Device Settings.

Select Device Preferences.

Select Screen Saver.

Select desired options.

ok W=

Set Sleep Timer to Turn TV Off

TiVo does not provide this feature. Some have found success with the Screen Saver function on
TiVo, as follows:

1. Press TiVo Button to get to TiVo Home Screen.

2. Scroll left and select Menu.

3. Select Device Settings.

4. Select Device Preferences.

11



Select Screen Saver.

Select Screen Saver Backdrop.

Select "Turn Screen Off".

Push the Back Button (left arrow two buttons to the left of the OK button).
9. Select When To Start.

10. Select 1-hour (or 2-hours or 20-minutes).

11. TV screen will go dark after 1-hour of inactivity.

® N o

Set Favorite Channels

1. Push TiVo button

2. Menu > User Preferences > Favorite Channels
3. Mark each Favorite Channel with a checkmark
4. When done, push Live TV button

Change Guide to Show Only Favorite Channels

1. Push the Guide button.

2. Push the C button (short press; do not hold it down).

3. At the bottom, change "All" to "Favorites" using the right or left scroll buttons.
4. Push the OK button.

Reboot the TiVo Box

1. Pull out the small round power cable from the rear of the box.

2. Wait 30-seconds.

3. Plug the power cable back in.

4. If issue not resolved, contact Blue Stream Technical Support (941-280-1566).

Channels Blacked Out on WTVE App

1. Some channels may be blocked if carrying out-of-market sports.

2. Some channels may be blocked for regional copyright issues.

3. The live feed of some channels may appear to be blocked, but may be watched in near-real-time
with Catch-Up TV.

Internet...........

Run a True Speed Test of Delivered Speed to the ONT
1. On your smart phone, go to the app store, and download "HomePass by Plume".
2. Open the app and login with your Blue Stream credentials.

3. Scroll down to Internet Speed.
4. Click Check Speed.
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